
PROTECTING YOUR BUSINESS
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Property

Commercial Motor

Marine and Transit

Management Risks

Legal Liability

Business Interruption

Legal and Professional

Executive Personal Insurance

Lorica is a leading commercial insurance and risk management 

consultancy owned by the Primary Group, a major global

insurance distribution organisation.

We identify and evaluate potential risks to which a business is

exposed and design effective programmes to protect our clients. 

All our clients, irrespective of their size, receive the highest

quality advice.

1

Sample copy



2

Property

Buildings

Stock

Machinery and other contents

Computers and other 
office equipment

Contract works and plant

Management Risks

Directors’ and Officers’

Employment practices

Charity Trustee liability

Pension Trustee liability

Credit insurance

Fidelity and employee crime

Commercial Motor

Vehicle fleets

Motor trade

Special types

Commercial vehicles 
and business cars

Legal Liability

Employer’s liability

Public liability

Product liability

Product recall

Financial loss

Environmental impairment

Cyber liability

Legal and Professional

Legal expenses

Warranties and guarantees

Professional indemnity

Contract bonds

Marine and Transit

Import and export

Goods carried by haulage
contractors and other 
third parties

Carriage of goods in 
own vehicles

Business Interruption

Business interruption following 
fire and other perils

Losses following damage 
at suppliers or customers

Engineering consequential loss

Advance profits and research 
and development covers

Executive Personal Insurance

High net worth household

Executive cars

Family fleets

Collectors’ vehicles

Annual travel

Yachts

Our services span the areas shown below. By assembling risk assessment

and account management teams with expertise in each required area, 

we offer a coordinated approach. This means that our clients deal with 

a single company which has a complete overview of their requirements.
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Consultation

Identifying the range of risk exposures

Assessment

Quantifying the probability 

and severity of risks
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The value of professional assistance is

demonstrated when you suffer a loss.

Getting matters right at the outset results 

in far fewer problems when a claim is made.

In the event of a loss you will not have to

deal with the insurer by yourself. Each of

our offices have experienced claims

professionals who will help at every stage of

the process. If you require someone to visit

you and assist in preparing your claim we

will be pleased to arrange a meeting.

With some clients frequent claims are part

of their business life and in these cases we

would arrange regular claims review

meetings. This serves two purposes – firstly,

it ensures that claims are settled more

quickly and, secondly, it can identify trends

in claims which we can then manage.
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Control

Reviewing ways to control 

or reduce risks

Monitor

Ongoing assessment and response 

to the changes in risks

Transfer

Deciding the risks covered by the client

and transferring other risks to insurers
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Combining experience 
with innovation 

We use time-tested methods to analyse clients’ needs
and thus develop solutions. Despite a structured
approach, we view each client as unique and ensure
their needs are fulfilled as well as possible.

We have built an enviable reputation through being:

Innovative

Highly experienced

Independent

Ethical

Detailed

Expert negotiators

Totally reliable

By working closely with our clients, we are able to 
help them:

Make correct, fully informed decisions

Minimise costs

Save time

Ensure compliance with legislation

Solve problems

Protect their business
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Simply bringing together the necessary components to build a solution

does not necessarily ensure success. Our ability to understand the

detail means that our clients implement solutions that are durable.

As a result, our client retention rate is exceptionally high.
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Property Insurance

Although people are often considered a

company’s most important asset, most

businesses also need property to trade. This

can be buildings, stock, machinery, office

equipment, computers and countless other

types of property. These can be covered for

damage from a variety of perils and in some

cases for breakdown. Arranging the insurances

for these correctly is vital if you are to have

sufficient cover.

We have the knowledge and expertise to use

many innovative ways of arranging cover,

consequently costs are controlled without

prejudicing you in the event of a loss. Stock

throughput, varying deductibles, first loss and

modern materials basis are just a few of these.

We ensure that cover is tailored to the needs

of your business, and is not just the standard

packages offered by insurers. 
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Commercial Motor
Insurance

Many brokers cover the market and 

obtain quotations based on your vehicle

schedule and claims experience. However,

due to special relationships with insurers

we obtain better quotes than most 

other brokers.

As motor insurance premiums are largely

based on claims experience we look at

ways to manage this. Risk management

through detailed claims data and analysis

helps identify problem areas and indicates

ways to reduce claims costs. Insurers often

put unrealistic estimates on outstanding

claims. If these are challenged at renewal

time it is often too late to prevent these

affecting your premium; we believe in

constantly monitoring this throughout 

the year.

It is important to analyse your needs and

tailor the covers to them, as not all motor

insurances are the same. Some have

special covers for settling total losses on

lease vehicles, and some will have

specialist repair systems, which may or

may not suit your business.
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Marine and Transit Insurance

Insurances for the movement of goods are

arranged in many formats. Marine, Goods in

Transit Liability and all risks wordings are

common. However, marine insurance phraseology

is old fashioned and difficult for the layman to

understand, and so expert help is needed to

ensure that you are getting the cover you require.

Many businesses send goods by hauliers or

couriers who have severely restricted covers under

various conditions such as RHA and CMR. These

restrict their liability to you by means of these

conditions. It is usually necessary to arrange

contingency cover to guarantee suitable

protection.

Even carriage of own goods policies can have

onerous overnight, unattended in course of a

journey conditions or protections warranties. It is

important to ensure that the covers do not

conflict with your working practices.Sample copy
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Management Risks

The two main areas in which we provide 

advice are Directors’ and Officers’ Liability and

Employment Practices Liabilities. While these are

complex subjects, our experienced staff will lead

you through the in-depth discussions needed to

identify and mitigate the risks to you and 

your business.

There is an increasing tendency to take both civil

and criminal action against individual directors

of a company rather than, or as well as, the

company itself.

Criminal actions can be brought under many

statutes resulting in fines or imprisonment.

There are more than 200 provisions under

Companies Acts alone as well as health and

safety legislation, environmental protection acts

and data protection laws.

Employees can bring civil actions under statutes

relating to employment, race and sex

discrimination and now age. Those trading with

the company can bring actions against directors

for losses arising from the company failing to

honour contracts. Persons who suffer from any

tort committed by the company can sue

individual directors. 

The above problems are compounded by the

provisions under the Companies Act, which

prevent the company expending funds to

defend individual directors or to pay awards

made against them.
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It is important that your advisers understand 

the huge variations in the wordings and covers

available. The recent case of Bacardi-Martini

Beverages Ltd v Thomas Hardy Packaging Ltd

and Others* illustrates all too well that just

arranging ordinary products liability can result 

in massive uninsured losses.

We will advise you on how your business could

be exposed to legal liabilities and seek the most

effective ways of controlling them.

* Bacardi-Martini Beverages Ltd v Thomas Hardy Packaging Ltd
[2002] 2 Lloyds Rep 379

Legal Liability 
Insurance

You will be well aware of the potential claims

facing your business from litigation by employees

and other third parties. It is easy to see insurance

for this as just a necessary evil to be bought at

the cheapest possible price. This is a dangerous

approach as incorrectly arranged liability

insurance can easily expose you to losses which

are greater than your business can withstand.
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Business Interruption
Insurance

A high proportion of businesses which suffer a

major loss never trade again or fail within a

short time of restarting. Whilst this is not always

due to insufficient business interruption

insurance, this is a contributing factor in many

cases. Sums insured are often arranged on an

incorrect basis or an inappropriate indemnity

period is selected. Allowances should be made

not just for how long it takes to rebuild or repair

but for how long it takes to regain customers 

or market share.

Often businesses are dependent on individual

machines or production lines and the effects

of breakdown or damage to parts of a

business need to be considered.

Planning for a major loss is important, as you

may need help with business continuity or

disaster recovery planning. 
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Legal and
Professional Risks

Every business uses lawyers and accountants 

at some time and we are all aware of how

expensive this can be. Sometimes such

professional help is unavoidable and is in the

normal course of business for routine matters.

At other times unforeseen events require

professional services for which we can arrange

cover for resultant fees. Common examples are

contract disputes, debt collection, tax and VAT

investigations, employment matters and

property disputes. This type of insurance is

surprisingly inexpensive to arrange and usually

comes with free 24-hour helplines to provide

advice when you need it.

Those with the most obvious need for professional

indemnity covers include accountants, solicitors and

architects. There are many other businesses which

give advice to clients and customers, for whom

litigation and potential damages would be

catastrophic without correct covers in place.

In our discussions with you we will highlight any

potential risks.
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Executive Personal
Insurances

Many company directors and business people

spend time with professionals evaluating and

assessing the risks facing their businesses, yet

they do not do the same with their personal

assets. Most off-the-shelf home and motor

products are completely unsuitable for higher

net worth individuals. Tailored policies will

ensure correct claims settlement with the

minimum of disruption. Let us apply the same

expertise to your personal insurances as we do

to your business risks.

We have facilities for family fleets and home

insurances which let you replace your goods

how you wish, not how your insurers require.

We can also arrange insurances for higher value

vehicles which provide suitable courtesy cars,

choice of repairer, comprehensive driving other

cars cover and much more.
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Our clients enjoy the peace of mind that 

comes from knowing that all relevant options

have been explored on their behalf, allowing

them to make decisions supported by specific

information and appropriate advice. 

As your requirements change, we will assist 

you to react appropriately and ensure that your

arrangements are modified accordingly.

We aim to build very close long-term

relationships with clients, updating them on

relevant marketplace and legislative changes. 
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Thousands of clients trust Lorica 
to help them make fully informed decisions

The Lorica group of companies also provides a broad

range of employee benefit services to corporate clients.

These include: 

Health Insurance

Healthcare Services

Pensions 

Financial Planning 

The Lorica Group also includes Walton and Parkinson,

leading specialist insurance brokers to the theatre world.

Sample copy



The next step
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We would be delighted to meet with you to

discuss how we can help you and your

organisation. 

An initial consultation, including a preliminary

review of your requirements, is available without

charge. This can be arranged by telephoning the

most conveniently located Lorica office, details

of which are on the back cover of this brochure.

If you require further information, please visit

our website at www.lorica.com.

We hope to be of service to you.
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Lorica General Insurance Limited

Registered office:

10 King William Street
London
EC4N 7TW
T +44 (0)20 7743 0200
F +44 (0)20 7743 0201
www.lorica.com
enquiries@lorica.com

Lorica is part of the Primary Group, 
an international insurance distribution
organisation with offices in Europe, 
the Americas, the Middle East, 
the Far East and Asia Pacific.

This brochure is for information only

Western House
19 Western Road
Billericay
Essex
CM12 9DY

Tel: 01277 631122
Fax: 01277 656403

1 Apex Centre
55 Calthorpe Road
Edgbaston
Birmingham
B15 1TL

Tel: 0121 452 8700 
Fax: 0121 452 8701

Regency House 
97/107 Hagley Road
Edgbaston
Birmingham
B16 8LA

Tel: 0121 454 5456
Fax: 0121 454 7454

7 Moor Park Avenue
Preston
Lancashire
PR1 6AS

Tel: 01772 900090
Fax: 01772 900093

Walton and Parkinson Limited
20 St. Dunstan’s Hill
London
EC3R 8PP

Tel: 020 7929 4747
Fax: 020 7929 4884

Voice calls may be monitored and recorded 
for quality and training purposes.

We have used due care and skill in composing
the content within. We do not guarantee
the accuracy of any information. We do not
accept liability for any errors or omissions.

We shall not be liable to any company or
person for any loss or damage that may
arise from the use of any information
contained within this brochure. The
information within is not intended or
implied in any way to be a substitute for
professional advice.

Unless specified, the contents of this
brochure are directed solely towards clients
in the United Kingdom.

We are the owners of all trademarks, logos
and names. The images used within this
brochure are subject to copyright.

We are registered in England and Wales 
at Companies House. Our registered office 
is as shown on this page.

Lorica is committed to providing clients with
independent and appropriate advice. The
support and guidance it provides is essential
to help you make informed decisions and
make transactions that best suit your needs
and circumstances.

Lorica also offers a range of services for
individual clients. Please contact us for
further details.

Lorica General Insurance Limited is
Authorised and regulated by the Financial
Services Authority.

The rules of the Financial Services Authority can
be accessed on its website www.fsa.gov.uk.
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