
IMPORTANT

Please read the instructions 
carefully before you collect 
a sample.
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Thank you for purchasing Osentia. 

Osentia gives you direct access to laboratory screening for osteoporosis, utilising 
the very latest Raman Spectroscopy technology.

All that is required is a finger nail or toe nail clipping which we will analyse to assess
your risk of osteoporosis.

Osteoporosis affects the bones, causing them to become weak and fragile and more
likely to break. The condition affects approximately 3 million people in the UK and 
it is important to diagnose the condition early so steps can be taken to strengthen 
the bones and prevent fractures. 

Carefully follow the step-by-step instructions on how to collect your nail clipping
sample to send back to us for analysis. 

If you have any queries regarding Osentia visit our website.

CLEAN YOUR NAILS

Before collecting a nail clipping you
must clean any varnish or nail polish
from them.

PREPARE YOUR NAILS

If you wish, you can soak your nails
in warm water for a few minutes
before you cut them.

This will help soften them and make
them easier to trim. It will also help
avoid splitting your nails. This step
is especially effective for toenails.

CUTTING YOUR NAILS

Cut a 2mm (or more) depth of nail 
straight across so that it no longer 
extends over your finger or toe. 

The nail clipping must be a minimum 
of 2mm in depth and 5mm in width, 
as shown below.

Only ONE nail clipping sample is required.

PLACE IN SAMPLE COLLECTION BAG

Once you have collected your nail
clipping place it into the small clear
plastic sample bag and seal it. 
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These instructions show the process 
of collecting a toe nail sample, but you
can take a nail clipping from either 
a toe or finger nail.

Very Important: Your nails must have 
a minimum depth of 2mm so that you 
can collect a suitable sample for testing.

2mm (or more)
depth of nail

sample is
required
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Notes

For your record, write down when you sent
the sample.

Take a test to find 
out if you are at risk

BOX CONTENTS

• User instructions

• Test Order Form

• 1 small clear sealable plastic bag 

• 1 postage-paid envelope
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Sample sent

ENCLOSE RETURN ITEMS

Ensure that you put the following 
into the postage-paid envelope:

A) SEALED PLASTIC BAG
containing your nail sample

B) completed TEST ORDER FORM 

ATTACH SAMPLE LABEL 

The Test Order Form has a removable
adhesive label that shows your unique
reference number. 

Please peel off this label and attach 
it to the sample bag containing your
nail clipping.

COMPLETE TEST ORDER FORM

Enter your personal details as
instructed on the Test Order Form.

The Test Order Form provides your
unique reference number that
identifies your sample.

SEND SAMPLE BACK TO US

Seal the postage-paid envelope 
and post it back to our partner
laboratory.

You will receive your results 
within seven days.
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